
2. WORKPLACE DELEGATES 

 

(a) Workplace union delegates will have recognition by the employer through: 

 

(i) the right to be treated fairly and to perform the role as workplace delegates 

without any discrimination in employment, and the right to be treated with 

respect and without victimisation by management representatives. 

 

(ii) The right to formal recognition by the employer that endorsed union 

delegates speak on behalf of union members in their workplaces and that 

issues raised by delegates will be dealt with promptly and appropriately. 

 

(iii) The right to have workplace union structures, such as delegates' and worksite 

committees, recognised and respected. 

 

(iv) The right to represent members on workplace issues. 

 

(v) The right to representation on consultative committees, genuine consultation 

and reasonable access to information about the workplace.  

 

(vi) The right to reasonable paid time: 

 

(1) to represent the interests of members to the employer;  

 

(2) to represent the interests of members in industrial tribunals; 

 

(3) to consult with union members; 

 

(4) to participate in the operation of the union; 

 

(5) to research and prepare prior to all negotiations with management; 

 

(6) an opportunity to explain the benefits of union membership to 

employees including new employees at the time they enter into 

employment. 

 

(vii) The right to call meetings of members and invite non-members to discuss 

union business. 

 

(b) Workplace delegates are to have access to facilities, including: 

 

(i) where practicable, access to a private room to meet with individual members 

and perform union business. 

 

(ii) reasonable access to telephone, facsimile, post, photocopying, internet and e-

mail facilities for the purpose of carrying out work as a delegate and 

consulting with workplace colleagues and the union. 

(iii) the right to place union information on an appropriate notice board in a 

prominent location in the workplace. 

 

(iv) access to information relevant to the workplace and/or workplace issues, 

including appropriate awards, agreements, statements of duty, departmental 

and governmental policies and, where available, staff lists. 

 

(c) Workplace delegates are to have: 

 



(i) an entitlement to five days paid training leave in any one calendar year to 

attend union-endorsed union courses and attendance at union conferences. 

 

(ii) Recognition that the time associated with travel for country delegates may 

require additional time to paragraph (i) above. 

 

(iii) The skills acquired by an employee undertaking the role of a workplace 

delegate form part of the evaluation criteria for performance management, 

salary progression and overall career advancement wherever those identified 

skills are also required by the classification band of that delegate. 

 

(iv) The employee is to notify the employer of the skills acquired and their 

relevance for the evaluation of performance and for salary progression  

 

(d) Workplace delegates' roles may extend beyond the workplace and the delegates are 

to have access to reasonable time: 

 

(i) to promote union issues, for participation on committees, and to assist 

delegate development, including paid work in the union office negotiated 

between the union and the employer on a case by case basis; 

 

(ii) for participation in internal union forums and committees (e.g. branch or 

national conferences). Generally, members are elected to these roles under 

the registered union rules. 

 

(i) In dispersed or remote workplaces the delegate structure may require co-

ordinating delegates and that these delegates may require a greater amount 

of time to perform their duties. 

 

(iv) Delegates will have access to leave without pay for the purposes of 

working for a union. Any such period of leave will be considered as service for 

salary increment purposes and is not to constitute a break in service for other 

purposes. Delegates will be entitled to undertake the duties which they 

undertook immediately before taking up such positions with the union. 

 

 


