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Charter of Rights and Responsibilities 
Community and Public Sector Union Delegates 

 
Delegates are the lifeblood of the Union. As a Delegate you are the voice of the Union in your 
workplace.  Delegates build union organisation by linking CPSU Members at the workplace with our 
union office, and with other union members.  
 
As a Delegate you are elected by your workmates to be their spokesperson and to represent their 
interests. Delegates should expect the support and assistance of their members and will have the 
support and assistance of the CPSU Team.  
 
As a Delegate much of your work is focused on building workplace structures which empower other 
members to be actively involved in the CPSU. You are the eyes and ears of the union in the workplace. 
You have a right and an obligation to share relevant information with the CPSU on any matter that has 
an industrial perspective and to undertake activities that build CPSU membership. 
 
To help you do this important role we’ve negotiated a set of public sector entitlements.  
 
Delegates have:  

a) The right to be treated fairly and to perform their role as Delegates without any discrimination 
in their employment;  
 

b) The right to formal recognition by their employer that elected Delegates speak on behalf of 
union members in the workplace; 
 

c) The right to bargain collectively on behalf of those they represent;  
 

d) The right to consultation, and access to reasonable information about the workplace and the 
organisation;  
 

e) The right to paid time during normal working hours to consult with union members;  
 

f) The right to reasonable paid time off to participate in the operation of the union; 
 

g) The right to reasonable paid time off to attend union education;  
 

h) The right to address new employees about the benefits of union membership at the time that 
they enter their employment with the organisation;  
 

i) The right to reasonable access to office facilities for the purpose of carrying out work as a 
delegate and consulting with workplace colleagues and the union;  
 

j) The right to place a union information notice board in a prominent location in the workplace; 
and 
 

k) The right to take reasonable leave to work with the union. 



 
 
With rights comes responsibility.  
 
CPSU delegates must act in good faith when representing members both collectively and individually.  
They must be discrete in the way they conduct themselves and careful to maintain confidentiality.  
 
For the CPSU to have credibility in addressing issues such as discrimination, bullying and harassment, all 
our leaders, including our delegates, must demonstrate these values and be above reproach. This means 
where allegations of this type of behaviour are made against a delegate they may be asked to stand 
aside while the matter is investigated – to avoid the allegation against the individual undermining the 
CPSU’s resolute pursuit of safer, fairer and more inclusive workplaces.  
 
As a CPSU Delegate I accept both these rights and these responsibilities.   
 

• In all my undertakings as a delegate I commit to upholding the CPSU values of fairness, 
authenticity, democracy, independence and solidarity.  

 
• I will respect and represent the collective interests of my colleagues.  

 
• I will maintain confidentiality as appropriate and only use information provided to me as a 

delegate for union purposes. 
 

• I will stand up for public services.  
 

• I will encourage union membership in my workplace and facilitate others involvement in the 
CPSU. 

 
• I oppose prejudice and discrimination - including misogyny, racism, homophobia, ageism, and all 

other forms of inequity and believe they have no place in our movement or our workplaces.  I 
will act to eliminate them. 

 
• I acknowledge that we rise and fall together and commit myself to acting collectively. 

 
• I commit myself to achieving justice, fairness, equality and dignity for all workers.  

 
Signed,  
 
 
_________________________________ 
 
Name:  
 
Workplace:  
 
Date:  
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