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1. Purpose 
The CPSU is committed to protecting the privacy of our members, employees, and stakeholders. 
This Privacy Policy explains how we collect, use, store, and disclose personal information, in 
accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs). 
 
2. Scope 
This policy applies to: 

• All personal and sensitive information we collect and hold. 
• All officers, employees, contractors, and representatives of the CPSU 
• All formats, including paper, electronic systems, email, cloud storage, and portable 

devices. 
 
3. Definitions 

• Personal Information: Information or opinion about an identified individual or someone 
who is reasonably identifiable. 

• Sensitive Information: Includes details of union membership, racial or ethnic origin, 
political opinions, health information, or other information requiring extra protection. 

• Health Information: Any information about an individual’s health, disability, or health 
services received. 

• Data Breach: Unauthorised access to, disclosure of, or loss of personal information that 
may cause harm. 

 
4. Information We Collect 
We may collect: 

• Name, contact details, and date of birth. 
• Union membership details. 
• Employment history, workplace details, and occupation. 
• Information related to industrial or legal matters. 
• Payment details for membership fees. 
• Health or safety information relevant to representation or support. 

We collect personal information directly from you whenever possible, but may also collect it from: 
• Employers, colleagues, or representatives (with your consent). 
• Publicly available sources, where lawful. 

 
 

https://cpsu.com.au/join


2 

 

 
(03) 6234 1708  cpsu@tas.cpsu.com.au  cpsu.com.au/join 

 

5. How We Use Your Information 
We use personal and sensitive information to: 

• Administer your union membership. 
• Represent you in workplace, industrial, or legal matters. 
• Provide updates, newsletters, and campaign information. 
• Organise events, meetings, and training. 
• Process membership payments and benefits. 
• Comply with legal obligations. 

 
6. Disclosure of Your Information 
We may disclose your information: 

• To your employer, workplace representatives, or legal advisors (with your consent or as 
required to represent you). 

• To service providers engaged by the union (e.g., IT providers, mailing houses, legal 
counsel). 

• As required or authorised by law. 
We will not sell, rent, or trade your personal information. 
 
7. Data Security 
We take reasonable steps to protect your personal information from misuse, interference, loss, 
and unauthorised access, modification, or disclosure. 
This includes: 

• Locked filing cabinets and restricted access to offices. 
• Password-protected systems, encryption, and firewalls. 
• Staff privacy training and confidentiality agreements. 

 
8. Data Retention 
We retain personal information only for as long as necessary to meet operational, legal, and 
archival requirements. 
For example: 

• Membership records – 7 years after membership ceases. 
• Financial records – 7 years (per ATO requirements). 
• Industrial case files – minimum 7 years after conclusion. 

When retention periods end, records are securely destroyed or de-identified. 
 
9. Access and Correction 
You have the right to: 

• Request access to the personal information we hold about you. 
• Request corrections if the information is inaccurate, incomplete, or outdated. 

Requests can be made in writing to our Privacy Officer (see Section 12). 
 
10. Data Breaches 
If we become aware of a data breach likely to cause serious harm, we will: 

1. Contain the breach. 
2. Assess the potential impact. 
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3. Notify affected individuals and the Office of the Australian Information Commissioner 
(OAIC) in accordance with the Notifiable Data Breaches Scheme. 

4. Take steps to prevent recurrence. 
 
11. Complaints 
If you believe we have breached your privacy rights, you can: 

1. Contact our Privacy Officer in writing with details of your concern. 
2. We will acknowledge your complaint within 7 days and investigate within 30 days. 
3. If you are not satisfied with our response, you may contact the OAIC at www.oaic.gov.au. 

 
12. Contact Us 
Privacy Officer – Thirza White 
Email:  cpsu@tas.cpsu.com.au 
 
 
13. Policy Review 
This Privacy Policy will be reviewed annually or earlier if laws or operational requirements change. 
 
To be read in conjunction with the following Policies 
Data Protection and Retention Policy 
Information Technology & Security Policy 
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